INTELLIGENT MARKETING WIFi
SYSTEM FOR DISPLAY OF VIDEQ ADS
ON THE PASSENGER MOBILE DEVICE

E MSTelcom



BUS WiFI SYSTEM

Cloud WiFI System, transtforms an BUS WiFI network
Into an Intelligent marketing system which enables a
display of video advertisements on mobile phones,

tablets or laptops of passengers.

Having seen the video advertisement, the passengers
are delivered targeted video advertisements and
special offers to maximize the effectiveness.

A passenger can give consent to recelve intermittently
emalls containing discounts, coupons and the offers of

your partners for advertising purposes.

The system gathers data and surveys with feedbackon |
| passenger satisfaction, complaints and comments that
may be answered personally.




HOW DOES THE SYSTEM WORK?

G BUS WiF11s a marketing channel which can be used to
- f - display video ads.

A passenger needs to watch a video ad on his/her
device to get WiF1 access.

b In order to display the most appropriate video

" advertisement, the system can be adjusted so that a
passenger logs In via his/her social network account or
N . creates a personal account, whereas the available

| Information on sex, date of birth have been taken into

2 consideration. Having seen the video advertisement, a
L passenger IS offered to connect to the Internet and visit
pr the web page with a special offer. Thus you boost

\ . B nassenger engagement to maximize the effectiveness
(of advertising).
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WiFI MARKETING

In branded buses, the system can display one or more
advertisements exclusively tor a particular brand. The
digital advertisement thus completes a visual campaign
throughout the bus.

In non-branded buses, the system will display ads set for
that bus or a specific group of buses. Certain bus lines
can display one, and the other lines the second group of

ads that will rotate each time a user connects. For each
advertising campaign, you get statistics of impressions,
clicks, how successtul they are, with a PDF report for
the brand (s) being advertised...




WIiFiI LOCATIONS

The Internet needs to be avallable and of excellent
quality in all buses. All WiFI access points may be
clustered into locations with a common start page ana
Imits.

Passengers on one bus line can login via the account
and get a higher speed of access. On the second bus
Ine, passengers can log In via the social network and
get a lower access speed and limited usage time.
This way you will get contacts for marketing
campaligns.

Gather customer data on one location, make charges
forfast Internet access on the other location, or display
video advertisements to grant the Internet access on
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EMAIL MARKETING

Email marketing campaigns enable you to send
information and promotional emails to passengers.

Campaigns can be sent when necessary, if you want to
Inform your passengers about the novelties, or

automatically according to a pre-defined schedule, like
nitial connection, Inactivity etc.

The Integrated editor, which enables the insertion of
images, texts, links and other features, helps you prepare
the emalls. Campaigns can be sent to your targeted

guests/passengers immediately or at a specified delivery
time.

TERMINAL -,
(2 NMour lnappy place
WELCOME Please take a moment to fill out a short survey:. : |

We will use to improve your next visit.

We hope you enjoyed your meal. It's been a while since you visited Pizza Bar.
We are delighted that you have selected our hotel.

Be the first to experience our new menu when it hits tables this
weekend.
Hotel staff would like to wish you a warm welcome and trust your stay with us will
be both enjoyable and comfortable

From the rich offer we highlight Chicago style pizzas, made
according to the unique and secret recipe of our cuisine.

If you need help, please call our reception and we'll do our best to assist you

CHECK WHAT'S NEW IN OUR MENU
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WIFI SURVEYS

Your WiFI network Is a perfect channel to gather
the opinions of your guests.

Gather valuable information about your guests, which

A can used for marketing purposes and to improve the
B | quality of your services.

U. .s ~ Resolve complaints about your services or the staff,
Wikl {* which you would not have been informed about

\ > otherwise. Surveys can be displayed on the initial login

page, or sent in an emaill atter a defined time Interval.

T i Al the data are instantly available being gathered into
legible analitycs, without any paperwork.

4

What is your email ?

janissmith95@gmail.com , /

Please rate our services
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SOCIAL WiFI

Soclal Login is a tavourite WiFi access method tor
most customers since It enables them to [og In to the
Internet In just a few clicks, without any personal data
required/ without entering any data.

Soclal WiF1 1s a powertul tool by means of which you
can offer free WiF1 to your guests, and gather
customers personal data that you can later use for
marketing purposes.

When a guest logs in to the system, there might be a
message made public to your triends and followers on a
soclal network, thus enabling you to reach new
potential customers.
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INTERNET CONTROL

- Cloua WiF1 System precisely controls the Internet
- access speed, data transfer and a number of devices
which a guest can connect to WiFi.

Since streaming services, like YouTube becoming
more popular, It IS very important to limit access
speeds, so your customers could get great WiF|

The passengers Is allowed to use multiple devices (T,
3 or more) per account, and for each device there is a
customer device usage statistics.

"« When a guest connects to an access point, ne will be
P ., logged In automatically.
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STATISTICS

Ranking from basic data to advanced analytics,
Cloud WiFi System offers a thorough insight into
visitors behaviour.

Get to know your visitors, find out what their habits
are and prepare effective marketing campaigns.
Track Internet usage, set the limits to Internet plans,
or set specific imits to individual users.

Visitors statistics have been divided into multiple
reports which include loyalty, top users, time

Intervals, sex, age, and other demographic data.
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AUTOMATION

When a passenger connects to WiFI network for the
first time and enters personal data, he will receive a
welcome emat

Atter a couple of hours, the system can send a short
customer survey with a question of whether the
passenger IS satistied with the assessment of the
Drevious experience, in order to react to any

complaints. | | .
WiFI system can be integrated with other services for

passenger tracking and data analysis.

All the steps have been automated, time =~
intervals are adjustable, and they do not require
any additional effort.

Dobrodosli u Hotel! .
Hotel se nalazi su najuzem centru grada | nudi luksuzno opremljene sobe, kao | ;Hllmﬂﬂlw
komforan predsedniCki apartman sa panoramskim pogledom ka gradu.

Prioritet profesionalnog osoblja su udobnost | komfor svakog gosta | Cine nas . BARB E[:UE

hotel pravim izborom za va3u turisticku ili poslovnu posetu : 2 ’ SUNDAY
l ety -~ oPM

ALL PRODUR TS

TODAY ONTY

eNDSale /

Ukoliko Vam je potrebna pomoc, pozovite recepcijul :
30 DAYS IN ADVANCE

ANMD SAVEUP TO

FREE BREAKFAST INCTUDED




CLOUD SYSTEM

Cloud WiF1 1s a cloud system of great possibilities
which connects various devices Into an intelligent
WiFI network.The system works on fast Microsoft
Azure servers with high availability.

[t provides centralized device management, hotel
WiFI network control, access methods settings,
guest accounts updates, extraordinary analytics ane
reports, easy network expansion.

Cloud WiF1 System supports WiFI devices of the
leading network brands: Cisco, Ruckus, Ubiquity, Tp-
Link, Mikrotik, Cradlepoint, D-Link, Asus, Meraki,
lcomera, Open-Mesh, etc.
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MS TELCOM
Rua do 1° Congresso do MPLA 8-16

L uanda - Angola
(+244) 226 621 000

atendimentoaocliente@mstelcom.co.ao
www.mstelcom.co.ao
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